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Mobile

A il Objectives

GSA

* Why are anytime, anywhere government
important?

* What has been GSA’s Mobile PMQO’s role in
public facing mobile implementation?

 What tools and resources does the Mobile
Application Development Program provide

agencies?



Why Anytime, Anywhere
Government?

* The public is mobile!

— ComScore found in May that
59% of Americans own a
smartphone

— Numerous estimates that T, |
people will access the Internet . P Y
more via phone than computer \_ o ‘/‘” 4
this year - N '”

— An ACSI survey recently found w7 s e

that nearly 50% of people either
“plan to” or “might” visit federal
government sites via mobile

“

-



The Digital Government Strategy
Milestone 3.6

* Released in May 2012

 Agencies needed to
think in terms of

information centric DIGITAL GOVERNMENT:
. . BUILDING A 2757
* Required agencies to CENTURY PLATFORM
. TO BETTER SERVE THE
implement 2 customer AMERICAN PEOPLE

facing mobile
implementations on May
23,2013




Great Examples of Gov Anytime,
Anywhere Implementations

National Mall and m
.’-
(i)

Memorial Parks

DOT'’s SaferCar & Saferbus
CDC’s Solve the Outbreak
VA’s PTSD Coach

MyTSA

NPS National Mall App
(augmented reality)

USDA’s Ask Karen
e DOD’s
e |RS2Go

You can find these and other
federal apps on the



http://www.adlnet.gov/capabilities/mobile-learning
http://www.adlnet.gov/capabilities/mobile-learning
http://www.adlnet.gov/capabilities/mobile-learning
http://apps.usa.gov/?v=all
http://apps.usa.gov/?v=all

~ Mobile
‘ Gov. GSA’s Mobile Program

« Management Office

e Created October 2010

* Encourages citizen-centric mobile government
services

* Mobile Gov Community of Practice
 Mobile Gov Wiki

 Became part of Digital Services Innovation Center in
May 2012

I E



Mobile Gov Community of
Practice

* Cross-government, multidisciplinary community
dedicated to creating open systems and technical
assistance tools to build a public-centric path to
government anytime, anywhere.

* Formed in February 2011, over 650 members from 45
federal agencies

 ALL LEVELS of Mobile Expertise

I E



Community Collaboration  mobile

‘ Gov

GSA

 Making Mobile Gov Project

* Bi-monthly “Around the Horn Calls”

* Digital Gov Webinars like Mobile UX Webinar
* Mobile Gov Wiki

* Wikithons

* |Industry Interaction

I E



Wikithons

e |t's a Content Hackathon!

e Mobile Innovators and those who want to be
Mobile Innovators get together to build content
in the wiki

e Along the way, they share a mobile war story or
two

I E



Anytime, Anywhere
Government Challenges

» Strategy/Governance ¢ Data Standards

 Compliance including < Intergovernmental
Security/Privacy/508/ Sharing

Records * User Experience and
* Platforms/Tech Expectations
Expertise  Budget

I E



The Digital Government Strategy
Milestone 3.6

 Required Digital Services
nnovation Center and the
~ederal CIO Council to create a
Mobile Application Development

Program
- . - DIGITAL GOVERNMENT:
* Provides agencies with tools they BUILDING A 2157

need to make great mobile CENTURY PLATFORM
products available to the public. TO BETTER SERVE THE

— Mobile/responsive websites
— Hybrid/web apps
— Native apps

AMERICAN PEOPLE




Mobile Application Development
Program

Mobile App Development Program

A program, not a technical
platform

— Not a development
environment

— Leverages practices
products and tools used by
other agencies

e Software lifecycle model
— Plan, develop, launch, test

 Beta/Ever-
growing/Organic




* Build a mobile strategy,
see what other agencies
have done, use new

Mobile Gov Wiki

Mobile Gov Experiences Directory GER F4 €10
: : : : Why did TSA create myTSA? How did Eyenote happen? What challenges did agencies encounter bullding mobile products? What were the lessons leamed? Mobile Gov Experiences are
a C q u I S I I O n S O O S O I n + Contribute to our Wiki agency stories about the methods and ways agencies have created mobile products. Listed below are Mobile Gov Experiences, which are agency stories about creating and using mablle
+ Complate Page List products in the gevernment. The paint of a Mobile Gov experience is for government and indusiry to collectively share mobile project stories so that others may leam and provide feedback
° _ to each other,
top mobile developers E
p p - Here's the template for a good Mabile Gov Experience. Please share your Mobile Gov Experience!

% Wiki Home

[ Recent Changes
/ ) Pages and Files

M Members

23 Settings

Evencte

FAA Mobile Site
FAS QR Code Project

v" Contracting Resources

Healhfinder.gov API

[
Medicare -
MedlingPlus Mobile Evaluation
[ ] Mobile Strateqy at the Smithsoni
obilegovwiki.howto.gov/ EPA's+Mobile+Access +Review+Committee
[


http://apps.usa.gov/
http://mobilegovwiki.howto.gov/Mobile+Gov+Experiences+Directory
http://mobilegovwiki.howto.gov/Mobile+Gov+Experiences+Directory
http://howtomobile.apps.gov/2013/05/06/cracking-the-mobile-contracting-nut/
http://howtomobile.apps.gov/2013/05/06/cracking-the-mobile-contracting-nut/
http://howtomobile.apps.gov/2013/05/06/cracking-the-mobile-contracting-nut/
http://howtomobile.apps.gov/2013/05/06/cracking-the-mobile-contracting-nut/
http://howtomobile.apps.gov/2013/05/06/cracking-the-mobile-contracting-nut/
http://mobilegovwiki.howto.gov/Mobile Code Ownership/Open Sourcing---Sample SOW Language

n DIGITAL SERVICES

INNOVATION CENTER

Mobile Code Catalog

Agencies sharing code to make mobile development easier
Mobile isn't just the future, it's the new reality! Use this catalog to
either jump-start your mobile project or save time and money using
open source code from the federal government, other government

entities, and third party projects.

The great thing about this catalog is that it's a living resource. You
can submit your open source code for inclusion (federal agencies

only, please).

Mobile Web

Frameworks and modular code for:

HTML/CSS/JS
JSP
PHP

ub:

Native Apps

Modular code and complete apps for:

Android
Blackberry
i0S

.Net/Windows

———

Other Resources

Test Scripts (Including Accessibility)
Federal APls

Federal App Catalog
GitHub For Gov

Submit Your Code

Create great mobile apps
and sites using mobile
user experience
guidelines. Jump start
development by
leveraging pre-existing
code.

4 (Mobile
Web)


http://sites.usa.gov/
http://gsa.github.io/Mobile-Code-Catalog/
http://gsa.github.io/Mobile-Code-Catalog/native_android.html
http://gsa.github.io/Mobile-Code-Catalog/native_windows.html
http://gsa.github.io/Mobile-Code-Catalog/native_windows.html
http://gsa.github.io/Mobile-Code-Catalog/native_windows.html
http://mobilegovwiki.howto.gov/User+Experience

Mobile User Experience (UX)

The user's EMOTIONAL response to
the presentation (you have 10
seconds)

UX is not "one and done," it's
evolving and continuous adaptation

UX can be left and right brain

(technical and non-technical)
thinking--WITH A TWIST!

See



http://mobilegovwiki.howto.gov/User+Experience

* Make sure your app works  geeene

on all devices by cren
leveraging automated and
in the wild testing support.
Test for security &

o Complete Page List

accessibility.

[ Recent Changes

|/ Pages and Files

/ M Members

General Testing Strategies
/ Test Driven Development
1. Automa
2. Limit time to trouble



http://mobilegovwiki.howto.gov/Guidelines+to+Testing
http://mobilegovwiki.howto.gov/Guidelines+to+Testing
http://mobilegovwiki.howto.gov/SOW+and+Developer+Qualifications
http://mobilegovwiki.howto.gov/SOW+and+Developer+Qualifications
http://gsablogs.gsa.gov/dsic/get-it-done/mobile-application-development-program/open-opportunities-mobile-application-testing-program/
http://gsablogs.gsa.gov/dsic/get-it-done/mobile-application-development-program/open-opportunities-mobile-application-testing-program/
http://gsablogs.gsa.gov/dsic/get-it-done/mobile-application-development-program/open-opportunities-mobile-application-testing-program/

s Mobile Gov Wiki - Guidell x |

& C f [} mobilegovwikihowto.gov/Guidelines+to+Testing

 Divides testing into four T | o e v o0 |
broad categories Mobile GovWiki

v

\/ Guidelines to Testing

+ Contribute to our Wiki
/ o Complete Page List

4% Wiki Home

5. Further guid esting has been split into four

[ Recent Changes
) Pages and Files

/ . Members

of mobile de

* Each category includes:

General Testing Strategies

v government guidance I e

/ re S O u rC e S Emulatorsisimulators (Native-A.pps)
v'  tools

v’ testing scripts



http://mobilegovwiki.howto.gov/Security+and+Privacy+Testing+Resources
http://mobilegovwiki.howto.gov/Accessibility+Testing+Resources
http://mobilegovwiki.howto.gov/Functionality+and+Usability+Testing+Resources
http://mobilegovwiki.howto.gov/Functionality+and+Usability+Testing+Resources
http://mobilegovwiki.howto.gov/Performance+Testing+Resources

I‘-"'J % Open Opportunities Mob %

* Leverages Digital B o
Services Innovation o serics

INNOVATION CENTER
Ce n te r ,S O p e n Home  Joinln  GetitDone  Strategy& Milestones  Blog  About
O pportun ities Pro gram Open Opportunities Mobile Application

. (“: 1 AN Testing P
* Pilot to “in the wild T
test agency mobile
websites

Recent Posts

The Open Opportunities Mobile Application Testing Pilo e abiity to have their web-

as 4 on many di

cles interested in testing new or exisfing mobile products, please email us and lef us
know  litle about your product

~ F e d S a re te Ste rS ) For mployees inferested in becoming a voluntegr tester, please see Open Opportunities



http://gsablogs.gsa.gov/dsic/get-it-done/mobile-application-development-program/open-opportunities-mobile-application-testing-program/
http://gsablogs.gsa.gov/dsic/get-it-done/mobile-application-development-program/open-opportunities-mobile-application-testing-program/

Launch

J * Apps-Gallery

* Let people know yours §
is an official
government app by
registering it. Get your
app in the app stores
a n d Ieve r a g e A P I’ S f O r s ik el etad

Once accepted (see USA.gov's Mobie Apps Policy for guideines), you can promote your mobie product with the USA.gov Apps Galery API and

OMB Max Login

create widgets to highlight your agency’s, as wel as other agencies’, mobie products.

(]
Press the button above to easiy use your OMB MAX account to login and submit your product for inclusion. If you have questions or need an OMB
Max sponsor, please email us at digital 3.qov
e

v



http://mobilegovwiki.howto.gov/Terms+of+Service
http://apps.usa.gov/register
http://apps.usa.gov/register
http://apps.usa.gov/register
http://apps.usa.gov/register
https://github.com/GSA-OCSIT/federal-apps-gallery-widgets

e Contact me for more

Help us Help YOU!

opportunities to get
involved @


http://blog.citizen.apps.gov/howtomobile/
http://twitter.com/mobile_gov
http://mobilegovwiki.howto.gov/
http://mobilegovwiki.howto.gov/
http://mobilegovwiki.howto.gov/Wikithon
http://mobilegovwiki.howto.gov/Wikithon

